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St. Anne's Degree College for Women has framed Student
Satisfaction Survey (SSS) regarding Teaching — Learning and
Evaluation among the students of the institute. The questionnaire has
been framed based on NAAC guidelines. Students will rate the
question in a scale of 0 to 4. Highest positive response is rated as 4
and the lowest negative response is rated as 0. First twenty questions
are objective type are concerned with teacher communication, mentor
response, ICT based education, Industrial visit, Internship etc., and
last question is regarding suggestions from students to improve
Institution teaching learning process.
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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation
Guidelines for Students

NAAC (National Assessment and Accreditation Council) is
conducting a Student Satisfaction Survey regarding Teaching —
Learning and Evaluation, which will help to upgrade the quality in
higher education. A student will have to respond to all the questions
given in the following format with her/his sincere effort and thought.
Her/his identity will not be revealed.
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Criterion Il — Teaching—Learning and Evaluation Student
Satisfaction Survey on Teaching Learning Process Following are
guestions for student details

e GENDER

® male

@ female

e CATEGORY

® UR
® OBC
SC
@ sT
@ EWsS
@ foreigner
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e CLASS

@ B Com

® BBA

@ BCA

@® BSc. PMC
@ BSc. REHAB
® BA

@ M Com

® MSc PSY

e YEAR

@® st year
® 2nd year

@ 3rd year
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e CLASSSECTION

@ secA
® SecB
() SecC

e YEAR OF ADMISSION

@ 2021-2022
@ 2022-2023
© 2023-2024
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Following are questions for online student satisfaction survey
regarding teaching learning process.

1. How much of the syllabus was covered in the class?

@ 4-85-100%
@ 3-70-84%
h 2- 5510 69%
@ 1-30to 54%
@ 0- Below 30%

2. How well did the teachers prepare for the classes?

@ 4 Throughly
@ 3 Satisfactorily

36.4%
2 Poorly
@ 1 Indifferently
@ 0 Won't teach at all
62.8%




Permanently Affiliated to Bengaluru City University
Recognized by UGC under Section 2(f), Accredited with 'A' Grade by NAAC

ISO 9001:2015 Certified Institution
#23, Cambridge Road, Halasuru, Bangalore- 560008

3. How well were the teachers able to communicate?

@® 4 Always effective

@ 3 Sometimes effective
‘ 2 Just satisfactorily

@ 1 Generally ineffective

@ 0 Very poor communication

4. The teacher's approach to teaching can best be described as

@® 4 Excellent

® 3 Very Good
0 2 Good

® 1 Fair
‘ @ 0 Poor
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5. Fairness of the internal evaluation process by the teachers.

® 4 Always Fair
@ 3 Usually Fair
2 Sometimes unfair
@ 1 Usually unfair
@ 0 Unfair

6. Was your performance in assignments discussed with you?

® 4 Every Time
@ 3 Usually
2 Occasionally / Sometimes
® 1 Rarely
@ 0 Never
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7. The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

® 4 Regularly
@ 3 Often

2 Sometimes
® 1 Rarely
@ 0 Never

8. The teaching and mentoring process in your institution facilitates
you in cognitive, social and emotional growth.

@ 4 Significantly
@ 3 Very Well

2 Moderately
@® 1 Marginally
@ 0 Not at all
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9. The institution provides multiple opportunities to learn and grow.

@® 4 Strongly agree

28.7% ® 3 Agree
2 Neutral
@® 1 Disagree
@ 0 Strongly disagree
62.8%

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

@® 4 Every Time
@® 3 Usually
v 2 Occasionally / Sometimes
® 1 Rarely
e @ O Never
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11. Your mentor does a necessary follow-up with an assigned task to
you.

@® 4 Every Time
® 3 Usually
2 Occasionally / sometimes

® 1 rarely
@ 0| don't have a mentor

12. The teachers illustrate the concepts through examples and
applications.

® 4 Every Time
® 3 Usually
2 Occasionally / Sometimes
® 1 Rarely
@ 0 Never
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13. The teachers identify your strengths and encourage you with
providing right level of challenges.

® 4 Fully

@ 3 Reasonably
2 Partially

@ 1 Slightly

@ 0 Unable to

14. Teachers are able to identify your weaknesses and help you to
overcome them.

@® 4 Every Time
@® 3 Usually
2 Occasionally / Sometimes

® 1 Rarely
@ 0 Never
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

@ 4 Strongly agree
® 3 Agree

2 Neutral
@ 1 Disagree
< @ 0 Strongly disagree

16. The institute/teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

@® 4 To a great extent
@ 3 Moderate

2 Some What
@® 1 Very Little
60.8%




Permanently Affiliated to Bengaluru City University
Recognized by UGC under Section 2(f), Accredited with 'A' Grade by NAAC

ISO 9001:2015 Certified Institution
#23, Cambridge Road, Halasuru, Bangalore- 560008

17. Teachers encourage you to participate in extracurricular
activities.

@ 4 Strongly agree
@® 3 Agree
2 Neutral
@® 1 Disagree
@ 0 Strongly Disagree

18. Efforts are made by the institute / teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world
of work.

@ 4 To a great extent
@® 3 Moderate
2 Some what
@® 1 Very little
@ 0 Not at all
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19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

@ 4 Above 90%
@ 3 70-89%
2 50 - 69%

/ @ 130-49%
| @ 0 Below 29%

53.8%

20. The overall quality of teaching-learning process in your institute
IS very good.

@ 4 - Strongly agree
28.5% @ 3 Agree
‘ 2 Neutral
@ 1 Disagree
@ 0 Strongly disagree
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21. Give three observation / suggestions to improve the overall

teaching - learning experience in your institution

a. Good teaching and more practical exposure, incorporate interactive learning
tool, supportive classroom environment.

b. More practical exposure, and real time data information, and discussions on
the same

c. The college function is very good, | learnt lot, and the institution was always
supportive and helpful. The professors are very approachable and very
supportive, and their teaching methods was so good.

d. The teaching staff is great their teaching methods are great

e. Teachers are very interactive with students. Well encouraged in
extracurricular activities. Good opportunity are provided by the institution.

f. Good opportunities are provided by institution. Teacher are Interactive with
students. Students are Motivated.

g. Use technology to make classes more interesting. Let students participate and
share their ideas. Give students helpful feedback to improve their work.

h. Teaching through presentation Encouraging class communication Group
discussions

I. Build Strong Teacher-Student Connections, Focus on Interactive and Active
Learning, Regularly Update Teaching Methods

J. The Institutions have fulfilled all my requirements and giving me a quality
Education.

k. Excellent communication and atmosphere, clear explanation of lessons.

I. Very interactive class & great teaching, gives opportunity to participate in the
class. Provide more internship opportunities

m. Provide internship knowledge and train us how to use the knowledge that we

have in the workspace , counselling should be done personally with students
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at least once in twice or thrice of month, ask students why they weren't able
to do the task individually and guide them with love and kindness being harsh
in front of the whole class and questioning them might lead for the loose of
interest in academics to the students ....mainly we seek friendly behaviour
where we can feel free to discuss and not being worried about judgemental
and fear

n. They are very reachable and friendly to interact and clarify our doubts and |
could understand easily what they are teaching in class so | have no
suggestions to give as they are doing their best job

0. The college was good enough to teach the students very well in all the things

and the teachers are amazing in institution.

REFERENCE LINK:

https://docs.google.com/forms/d/e/1FAIpQLSf7zbOxs3PxFy8YioSmVECwpXOoY QA
wONnTF9p PAGZ-sYO0fzA/viewform?usp=sf link
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