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St. Anne's Degree College for Women has framed Student Satisfaction Survey (SSS) regarding Teaching 
– Learning and Evaluation among the students of the institute. The questionnaire has been framed based 
on NAAC guidelines. Students will rate the question in a scale of 0 to 4. Highest positive response is 
rated as 4 and the lowest negative response is rated as 0. First twenty questions are objective type are 
concerned with teacher communication, mentor response, ICT based education, Industrial visit, Internship 
etc., and last question is regarding suggestions from students to improve institution teaching learning 
process. 

 

National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching – Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and Accreditation Council) is conducting a Student 

Satisfaction Survey regarding Teaching – Learning and Evaluation, which will help to 

upgrade the quality in higher education. A student will have to respond to all the questions 

given in the following format with her/his sincere effort and thought. Her/his identity will 

not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

a) Yes  b) No  

B) Age:  

 

C) Gender:  a) Female         b) Male   c) Transgender   

D) What degree program are you pursuing now? 

 Bachelor of Commerce 

 Bachelor of Business Administration 

 Bachelor of Computer Application 

 Bachelor of Science (PMC) 

 Bachelor of Science (Psychology, Rehab & Sociology) 

 Bachelor of Arts 

 

E) Which year are you currently studying in? 

 First Year      Second Year   Third Year 

 

Instructions to fill the questionnaire 

● All questions should be compulsorily attempted. 

● Each question has five responses, choose the most appropriate one. 

● The response to the qualitative question no. 21 is student’s opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the 

institute here. (Kindly restrict your response to teaching learning process only) 
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Criterion II – Teaching–Learning and Evaluation Student Satisfaction Survey on 

Teaching Learning Process 

Following are questions for student details 
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Following are questions for online student satisfaction survey regarding teaching 

learning process. 
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Provide observation / suggestions to improve the overall teaching – learning 

experience in your institution. 

 

The observation and suggestion to improve the teaching learning process in our institution 

is as follows. 

 The teachers are always motivating and helping. 

 We are satisfied with the institutions. 

 Progressive institution in every aspect. 

 I can see overall progress and development in this institution my experience 

towards this college is fully satisfied up to the mark. 

 I thoroughly enjoyed my learning experience at the institution. The engaging 

lessons and supportive environment fostered my growth, making the educational 

journey both enriching and rewarding. 

 Teachers can use more of technology in teaching 

 Management is very cooperative encouraging our best talent. Also they exposed us 

to new different opportunities and scope of learning outside the college. 

 Using projector to explain can be more effective Make teaching a two way 

interaction Giving more related examples while teaching can be helpful. 

 It would be great learning experience to students if more internships are provided. 

 Give more knowledge on projects, conduct regular activities and reduce 

presentations. 

 Appreciating the different learning styles of students would be very helpful to 

improve their interest. The institute can continue its current efforts, which are 

commendable. 


